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Unit 8: Reporting

Recent incidents: taking an
 emergency call, explaining what has

 happened, checking on progress

Take notes from a phone call

Form and use the present perfect 
tense

Identify and use the past participle of 
basic verbs

امن ᡧ ᡨᣂم

Unit 7:Specifications

Unit 
7:Specifications

Dimensions: specifying dimensions,
 using a specifications chart

Express dimensions: length, width, etc.

Vocabulary: adjectives to describe 
dimension: high,
long, wide, etc.

Form questions about dimensions: 
“How high/wide

is it?” and making statements

Quantities: specifying materials,
 buying materials for a job, using a

 materials checklist

Use a checklist to buy different 
materials for a job

Learn verbs: tighten, loosen, etc

Future projects: describing plans for
 the future, using a Gantt chart

Express the future with “will” in 
questions and

statements

Shapes: circular, round, …. etc.

Review Unit
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Unit 9: Troubleshooting

Unit 9: 
Troubleshooting

Operation: Explaining how things work, 
explaining what things

do

Take notes from a dialogue

 Make quesƟons 

Identify the main parts of the airboard

امن ᡧ ᡨᣂم

Unit 8: ReportingDamage and loss: reporting damage,
 dealing with a customer

Hotline: Listening to an automated phone 
message, using a

service hotline, taking a customer through a 
problem and

solution

 Read about how the airboard works

Rewrite sentences providing the same 
meaning

User guide: Using a flow chart, using a 
troubleshooting guide

Use "if" to express condition and 
instruction in

troubleshooting

Practice talking to a service technician

امن ᡧ ᡨᣂم

Vocabulary: verbs used to report 
damage of broken

equipment: crack, break, cut, etc. 

Use past participle adjectives to 
describe damage

Past event: discussing past events,
 phoning a repair shop

Form and use past simple questions

Ask questions about dimensions: how 
high/wide,

etc?

Review Unit
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Unit 10: Safety

Unit 10: Safety

Rules and warnings: Following safety rules, 
Giving and

following warnings, Using safety signs

 present tense of be …

Use “can” and “can’t” in statements 
and

question

Ask: “Where? When? How high? 
What? How far?

How many?”

Safety hazards: Giving and following 
warnings, Noticing safety

 hazards, ReporƟng safety hazards. 

Follow instructions in safety, hazard, 
accident,

Learn nouns on a form: position, 
altitude, distance

Investigations: Investigation an 
accident,Reporting an accident, giving, 

accepting and turning down an
invitation.

Shapes: circular, round, …. etc.

Investigations

Review Unit
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Review Unit

Practice talking to a service technician


